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Improving the world for animals...
One island at a time

Trent Parke/Magnum Photo

1) We offer greater payment flexibility than the internet. The internet is an instant purchase
ticket whereas we can extend payment deadlines.

2) Since we are one of Air New Zealand's top producers in North America, we can usually get any
change fees or increases in the fare due to changes waived for our clients.
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3) You get to talk to a live person and not a computer. I have been working with the Esther
Honey Foundation exclusively for about 5 years now so you also won't get a different person each time you
call. There will be no having to start your reservation process over each time you contact me.

4) We can offer some of the most competitive prices to our clients since we do have such a good relationship
with Air New Zealand.

5) We can also help family members who also want to travel with you to the Cooks Islands and extend
discounts to them as well. I have been to the Cook Islands several times and have extensive knowledge of the
destination.

6) We've been able in the past to help with luggage restrictions when carrying large amounts of supplies for the
vet clinic.

7) We offer a fantastic cancel waiver which allows you to cancel your trip - heaven forbid - for any reason up to
24 hours prior to departure for a full refund minus the cost of the trip waiver for $119 per person. It also
includes great medical coverage for when you are traveling including trip interruption, travel delay, loss of
baggage/personal effects, baggage delay, medical expenses and evacuation.

Kind regards,

Kelly Nudo

Sunspots International/1918 N.E. 181st Ave, Portland, OR 97230

Tel: 800-334-5623/Tel: 503-666-3893 EXT 326/Fax: 503-661-7771/ARC: 38646860

www.estherhoney.org
EHF is a 501 ( ¢ ) ( 3 ) non-profit organization.




